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JOSH GONZALES

Gordon S. Lang School of Business & Economics
University of Guelph
Guelph, Ontario, Canada
joshgonzales.ca - joshgonzalesphd@gmail.com - (587) 834-8118

HIGHLIGHTS

Total Competitive Funding Awarded: $173,011.36
Specialization: technology acceptance and digital service marketing
e Gonzales, J. (2026). Adaptive constraints on the consumption of generative Al:
Sensorium and source. Revise and resubmit at Computers in Human Behavior.
e Gonzales, J. (2026). Why Al’s stylistic negation — ‘it's not X, it's Y’ — is both
annoying and doesn’t work. The Conversation.
https://doi.org/10.64628/AAM.pk79t6qwe

RESEARCH INTERESTS TEACHING INTERESTS
e Al and cultural consumption e Consumer behaviour theory

e Variety-seeking in hobbies e Service marketing strategy

e Innovation in the creative industries e Equity, diversity, and inclusion
EDUCATION

PhD (Candidate), University of Guelph (expected graduation: July 2026)
SSHRC CGS D Recipient

Advisor: Dr. Sandeep Mishra

Dissertation: Examining cultural variation and psychological richness

M.A., University of Regina (2018)

SSHRC CGS M Recipient

Queen Elizabeth Jubilee Scholar

Advisors: Dr. Sandeep Mishra and Dr. Nick Carleton

Thesis: Predicting risk-taking behaviour based on heuristics of need and ability.

B.A., Hon., University of Regina (2014)
High Honours; International Designation


http://joshgonzales.ca
mailto:joshgonzalesphd@gmail.com
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MANUSCRIPTS UNDER REVIEW

Gonzales, J. (2026). Adaptive constraints on the consumption of generative Al:
Sensorium and source. Revise and resubmit at Computers in Human Behavior (ABDC: A).

Gonzales, J., & Mishra, S. (2026). Relative state predicts risk-taking. Revise and resubmit
at Decision (ABDC: B).

Gonzales, J., & Refaie, N. (2026). Misrepresented as a monolith: The fragility of the
aggregated Asian social category in stereotype content models. Revise and resubmit at
International Journal of Intercultural Relations (ABDC: B).

PEER-REVIEWED PUBLICATIONS

Gonzales, J., Mishra, S., & Camp, R. D. (2017). For the win: Risk-sensitive
decision-making in teams. Journal of Behavioral Decision Making, 30(2), 462-472.
https://doi.org/10.1002/bdm.1965 (ABDC: A)

Carleton, R. N., Duranceau, S., Shulman, E. P., Zerff, M., Gonzales, J., & Mishra, S.
(2016). Self-reported intolerance of uncertainty and behavioural decisions. Journal of
Behavior Therapy and Experimental Psychiatry, 51, 58-65.
https://doi.org/10.1016/j.jbtep.2015.12.004

Mishra, S., & Gonzales, J. (2014). Sources of behavioral variability and the etiology of
psychopathology. Psychological Inquiry. 25(3-4), 355-359.
https://doi.org/10.1080/1047840X.2014.916595

WORKING PAPERS

Gonzales, J., & Zhu, Y. (2026). The Icarus effect: How aesthetic excellence triggers
moral condemnation of human-Al co-creation. Manuscript in preparation.

Gonzales, J. (2026). When efficiency destroys differentiation: the limits of acceptable
innovations. Manuscript in preparation.

Gonzales, J., & Mishra, S. (2026). Who are the variety-seekers? A 2-D framework of
personality and individual differences in leisure portfolios. Manuscript in preparation.


https://doi.org/10.1002/bdm.1965
https://doi.org/10.1016/j.jbtep.2015.12.004
https://doi.org/10.1080/1047840X.2014.916595
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Refaie, N., & Gonzales, J. (2026). Impression management through Al. Manuscript in
preparation.

Gonzales, J., & Randle, R. (2026). Driven by comparison: Team dynamics and accident
risk in Formula One. Manuscript in preparation.

Gonzales, J. (2026). Al governance for progress in business education. Manuscript in
preparation.

REPORTS AND BOOK CHAPTERS

Kennedy, H., Gonzales, J., & Pegoraro, A. (2022). Digital sport fandom. In D.S. Coombs &
A.C. Osborne (Eds.) Routledge Handbook of Sport Fans and Fandom (1st Edition, pp.
261-272). Routledge. https://doi.org/10.4324/9780429342189-26

Gonzales, J., & Mishra, S. (2021). Heuristics. In T. K. Shackelford & V. A.
Weekes-Shackelford (Eds.), Encyclopedia of Evolutionary Psychological Science (pp.
3683-3685). Springer International Publishing.
https://doi.org/10.1007/978-3-319-19650-3_626

Mishra, S., Novakowski, D., & Gonzales, J. (2021). Judgment and decision-making. In T.
K. Shackelford & V. A. Weekes-Shackelford (Eds.), Encyclopedia of Evolutionary
Psychological Science (pp. 4333-4337). Springer International Publishing.
https://doi.org/10.1007/978-3-319-19650-3_628

RESEARCH SOFTWARE

Gonzales, J. (2026). Citegeist: Real-Time Citation Intelligence for Business and
Management Research (Version 1.3.0) [Computer software].
https://github.com/phdemotions/zotero-citegeist

CONFERENCE PRESENTATIONS

Gonzales, J., & Mishra, S. (2026, September). Consumer variety-seeking portfolios: Six
types of exploration and engagement [Poster presentation]. Association for Consumer
Research Conference, Chicago, IL.

Gonzales, J., & Refaie, N. (2026, May). Disposition vs technological acceptance:
Strategic use of generative Al and authentic self-presentation by applicants in the


https://doi.org/10.4324/9780429342189-26
https://doi.org/10.1007/978-3-319-19650-3_626
https://doi.org/10.1007/978-3-319-19650-3_628
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recruitment process [Work-in-progress roundtable]. Administrative Sciences Association
of Canada Conference, Calgary, AB, Canada.

Gonzales, J., & Mishra, S. (2026, May). Who are the variety-seekers? Personality and
intra-individual variability in leisure portfolios [Work-in-progress roundtable].
Administrative Sciences Association of Canada Conference, Calgary, AB, Canada.

Gonzales, J., & Zhu, Y. (2026, February). Artificial creativity, real morality: Consumer
reactions to Al music [Paper presentation]. American Marketing Association Winter
Academic Conference, Madrid, Spain.

Gonzales, J., & Zhu, Y. (2025, October). Digital dissonance: How Al-generated art tests
our moral compass [Poster presentation]. Association for Consumer Research
Conference, Washington, DC, United States.

Gonzales, J., Pegoraro, A., & Mishra, S. (2023, November). Inequality in music
consumption: A comparative analysis of 67 countries [Poster presentation]. Society for
Judgement and Decision Making Conference, San Francisco, CA, United States.

Gonzales, J. (2023, June). The need for need: Considerations for satisficing in the
explore-exploit trade-off [Paper presentation]. Darwin Day Conference, Guelph, ON,
Canada.

Gonzales, J., Pegoraro, A., & Mishra, S. (2022, November). NBA decision-making:
Risk-taking and future discounting with resource limitations [Poster presentation].
Society for Judgement and Decision Making Conference, San Diego, CA, United States.

Warwick, L., Gonzales, J., Kennedy, H., Pegoraro, A., & Mishra, S. (2021, June).
Leadership diversity and COVID-19 risk management in NCAA Division | football [Paper
presentation]. North American Society for Sport Conference.

Gonzales, J. (2021, December). The philosophy of signaling theory: the true nature of
communicating unknown characteristics [Presentation at the Lang School of Business
Graduate Seminar]. University of Guelph, Guelph, ON, Canada.

Chan, M., & Gonzales, J. (2018, May). A case study for the Saskatchewan Partnership of
Arts Research [Paper presentation]. 87th Congress of the Humanities and Social
Sciences, Regina, SK, Canada.

Gonzales, J., & Mishra, S. (2016, July). Engagement in hobbies as a window into sexual
selection [Poster presentation]. 28th Human Behavior and Evolution Society Conference,
Vancouver, BC, Canada.
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Gonzales, J., & Mishra, S. (2016, June). In need of points: Teams make adaptive
risk-sensitive decisions [Poster presentation]. 10th Northeastern Evolutionary
Psychology Society Conference, Halifax, NS, Canada.

Mishra, S., Gonzales, J., & Watson, L. (2016, May). Sex differences in allocating time and
energy to hobbies and interests: An update [Paper presentation]. 8th Rupert's Land
Consumer Behavior Symposium, Saskatoon, SK, Canada.

Gonzales, J., & Mishra, S. (2015, May). Clear goals, high need, can't lose: Risk-sensitive
decision-making in two football populations [Poster presentation]. 27th Human Behavior
and Evolution Society Conference, Columbia, MO, United States.

Mishra, S., Watson, L., & Gonzales, J. (2015, May). Sex differences in allocating time and
energy to hobbies and interests [Paper presentation]. 7th Rupert's Land Consumer
Behavior Symposium, Winnipeg, MB, Canada.

Gonzales, J., & Mishra, S. (2014, May). For the win: Risk-sensitivity theory in football
decision-making [Paper presentation]. 44th Ontario Ecology, Ethology, and Evolution
Colloquium, Guelph, ON, Canada.

Gonzales, J., & Mishra, S. (2014, May). For the win: Risk-sensitivity theory in football
decision-making [Poster presentation]. 9th Southern Ontario Behavioral Decision
Research Conference, Guelph, ON, Canada.

Duranceau, S., Carleton, R. N., Zerff, M., Gonzales, J., & Mishra, S. (2015, April).
Behavioral responses to uncertainty: The relationship between intolerance of
uncertainty and performance on three decision-making tasks [Poster presentation].
35th Anxiety and Depression Association of America Conference, Miami, FL, United
States.

Gonzales, J., & Watson, L. (2013, June). Entitlement scale validation [Poster
presentation]. 74th Annual Canadian Psychological Association Convention, Quebec,
QC, Canada.

Price, J., Gonzales, J., & Fitzgerald, R. J. (2012, February). Sex differences in memory for
details of a crime [Poster presentation]. 7th Graduate and Undergraduate Research
Conference, Regina, SK, Canada.
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PUBLIC SCHOLARSHIP

Gonzales, J. (2026). Why Al'’s stylistic negation — ‘it's not X, it's Y’ — is both annoying
and doesn’t work. The Conversation. https://doi.org/10.64628/AAM.pk79t6qwe

Gonzales, J. (2026). How the use of Al for apologies could cause the ‘Canadian Sorry’
to lose its soul. The Conversation. https://doi.org/10.64628/AAM.khn9aqvfd

Gonzales, J. (2025). Why Al help can make you seem less caring. Psychology Today.

Gonzales, J. (2025). Why giving options makes a gift feel less personal. Psychology
Today.

Gonzales, J. (2025). What your hobbies say about you (whether you like it or not).
Psychology Today.

Gonzales, J. (2023). Why no preference communication backfires. Psychology Today.
Gonzales, J. (2020). Problems with PER in the NBA. Towards Data Science.

Gonzales, J. (2017). Yearning for community in the land of the living skies. Gigwise.

INVITED TALKS AND PANELS

Gonzales, J. (2026, February). Panelist, “Smarter than Al,” Business Technologies
Guelph, University of Guelph.

Gonzales, J. (2024, November). How to create your own indie label [Invited talk].
Creative Enterprise Hub, Toronto Metropolitan University, Toronto, ON, Canada.

AWARDS AND FUNDING

Total Competitive Funding Awarded: $173,011.36
Braithwaite Conference Travel Grant, $3,616.00 (2026)
Braithwaite Conference Travel Grant, $3,495.36 (2025)

Special Dean's Award - Graduate Student Funding Challenge, $1,000 (2025)


https://www.psychologytoday.com/us/blog/points-on-the-board/202510/when-real-starts-to-feel-fake-the-giving-npc-effect
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SSHRC Joseph-Armand Bombardier Canada Graduate CGS D Scholarship, $105,000
(2021-2024)

Milad Ghasemi Ariani Graduate Teaching Assistant Award of Excellence, $500 (2022)
Ontario Graduate Scholarship, $15,000 (2021 - 2022) [Declined]

Lang Scholar Doctoral Entrance Scholarship, $20,000 (2020 - 2021)

Queen Elizabeth Il Diamond Jubilee Scholarship, $14,600 (2016)

SSHRC Joseph-Armand Bombardier Canada Graduate Master’'s Scholarship, $17,500
(2015 -2016)

SSHRC Enhancement Award, University of Regina, $3,000 (2015)

Academic Silver Prize, University of Regina (2014)

Honours Symposium Award, Department of Psychology, University of Regina (2014)
Dean'’s List, University of Regina (2012 - 2013)

Academic Silver Scholarship, University of Regina, $600 (2013)

Honours Psychology Scholarship B, Luther College, $600 (2013)

Luther College Faculty Scholarship, Luther College, $500 (2013)

Honours Psychology Scholarship A, Luther College, $600 (2012)

Other competitive funding

Artist Development Grant, Foundation Assisting Canadian Talent on Recordings, $2,000
(2018 - 2019)

TEACHING EXPERIENCE

Sessional Lecturer, Gordon S. Lang School of Business and Economics, University of
Guelph (2026). Class: MGMT=*2190 Justice, Equity, Diversity, and Inclusion in the
Workplace
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Teaching Assistant, Gordon S. Lang School of Business and Economics, University of
Guelph (2026). Teacher: Dr. Sandeep Mishra. Class: MCS*4910 Al in Sales and
Marketing.

Sessional Lecturer, Gordon S. Lang School of Business and Economics, University of
Guelph (2025). Class: MGMT*2190 Justice, Equity, Diversity, and Inclusion in the
Workplace

Teaching Assistant, Gordon S. Lang School of Business and Economics, University of
Guelph (2025). Teacher: Dr. Sandeep Mishra. Class: MCS*3620 Integrated Marketing
Communications.

Sessional Lecturer, Gordon S. Lang School of Business and Economics, University of
Guelph (2024). Class: HTM#*3080 Marketing Strategy for Hospitality Managers

Sessional Lecturer, Gordon S. Lang School of Business and Economics, University of
Guelph (2023). Class: HTM*3080 Marketing Strategy for Hospitality Managers

Sessional Lecturer, Gordon S. Lang School of Business and Economics, University of
Guelph (2022). Class: HTM*3220 Sales, Sponsorship, and Stakeholder Engagement in
Sports

Teaching Assistant, Gordon S. Lang School of Business and Economics, University of
Guelph (2021). Teacher: Dr. Michael Lever. Class: MGMT*4000 Strategic Management

Teaching Assistant, Gordon S. Lang School of Business and Economics, University of
Guelph (2020 - 2021). Teacher: Dr. Ann Pegoraro. Class: HTM*2020 Sport & Event
Tourism

Market Research Assistant, Faculty of Business Administration, University of Regina
(2017). Supervisor: Dr. Gina Grandy

Research Assistant, Department of Psychology, University of Regina (2013 — 2016).
Supervisor: Dr. Heather Price

Teaching Assistant, Department of Psychology, University of Regina (2015). Teacher: Dr.
Kristi Wright.

Research Assistant, Faculty of Business Administration, University of Regina (2014 -
2015). Supervisor: Dr. Sandeep Mishra
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Research Assistant, Faculty of Business Administration, University of Regina (2013 -
2014). Supervisor: Dr. Adrian Pitariu

Research Assistant, Department of Psychology, University of Regina (2013). Supervisor:
Dr. Katherine Robinson

Research Assistant, Faculty of Business Administration, University of Regina (2012 -
2013). Supervisor: Dr. Lisa Watson

SERVICE EXPERIENCE

Board Member, Board of Directors, CFRU Campus and Community Radio in Guelph
(2024 - present)

Lang Diversity Council, Gordon S. Lang School of Business and Economics, University of
Guelph, (2022 - 2024)

Vice President Marketing, Lang Graduate Student Association, Gordon S. Lang School of
Business and Economics, University of Guelph, (2022 - 2024)

Hiring Committee Assistant/Associate Professor in Sport Management, School of
Hospitality, Food & Tourism Management, University of Guelph, (2021)

School of Hospitality, Food & Tourism Management Representative, Board of Directors,
Graduate Student Association, University of Guelph, (2021-2023)

First Year Experimental and Applied Representative, University of Regina Psychology
Graduate Students Association, (2015 - 2016)

Undergraduate Mentor, Department of Psychology, University of Regina (2015 - 2016)
Vice President, University of Regina Psychology Students Association (2013 - 2014)
Sustainability Volunteer, Royal Canadian Mounted Police Depot (2013)

Vice President of Finance, University of Regina Psychology Students Association (2012 -
2013)

Student Affiliate, Enactus Regina (2012 - 2013)

Music Therapy and Recreation Volunteer, Wascana Rehabilitation Centre (2011)
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Director of Publications, University of Regina Science Students Society (2010 - 2011)

Assistant Coach, Selects Basketball Calgary (2010)

INDUSTRY EXPERIENCE

Research Director, Trifecta Sound Co. (2020 - present)
Campus Partner, Perplexity Al (2025)

Communications Coordinator, University of Guelph Graduate Students Association
(2024 - 2025)

Project Manager, Josh Gonzales Music (2014 — 2020)
Photographer and Videographer, future.nostalgia (2017 - 2020)
Marketing Manager, Lexus Royal Oak (2020)

Social Media Manager, Creative City Centre (2018 — 2020)
Operations Manager, Trifecta Sound Co. (2018 - 2019)

Board Member, Board of Directors, SaskMusic (2016 - 2018)
Research Coordinator, Trifecta Sound Co. (2017)

Legislation, Policy, and Planning Student, Saskatchewan Ministry of Justice (2014).

CERTIFICATIONS

Google Prompting Essentials
Google, Coursera (2025)

Google Al Essentials
Google, Coursera (2024)

Customer Analytics
University of Pennsylvania, Coursera (2016)
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